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Carers Trust

Carers Trust works to transform the lives of unpaid carers. It partners with its

network of local carer organisations to provide funding and support, deliver innovative
and evidence-based programmes and raise awareness and influence policy. Carers
Trust’s vision is that unpaid carers are heard and valued, with access to support, advice
and resources to enable them to live fulfilled lives.

1.1 million 130+ £5.6 million
carers reached across the UK Network Partners across awarded in grants to support
England, Scotland and Wales carers and local carer centres
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The Children's Society is a national charity working to transform the hopes and happiness of young
people facing abuse, exploitation and neglect. We support them through their most serious life
challenges and we campaign tirelessly for the big social changes that will improve the lives of those
who need hope most. We've been doing this for 140 years and we won't stop until we've built a
society where hope is alive in every child.

The Children's Society vision is the world we seek to create. And we won’t rest until we've
achieved our vision. Where together with young people and our supporters, we've created a
society built for all children. Where hope is alive in every child.

Our vision: A society built for all children.

In the decade ahead we are determined to make sure this generation of children have a better
childhood. So we will set out to build a happier, safer society for young people to grow up in, where
they can look forward to their futures with more hope.

Our goal: By 2030 we will have overturned the damaging decline in children’s well-being, setting a
path for long lasting growth.
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A young carer is someone aged under 18 who cares for
a friend or family member because of an illness,

disability, a mental health problem or an alcohol or
substance misuse problem

* This can include caring for parents, grandparents and/or siblings.

 The person they care for may live with a physical condition or something more hidden,
such as a mental health condition, an addiction, or neurodiversity.

 They might help with shopping, cooking and cleaning; managing medicines or money;
providing personal care and/or emotional support; and may need to look after other

siblings. Those who care for a parent or guardian may also have to do more to support
themselves.
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https://youtu.be/ZVCImWkCAzk

In 2023, the England School Census started identifying young carers.
53,975 young carers were recorded in the 2024 England School
Census, representing 0.6% of all pupils. 72% of all schools recorded

Zero young carers.

127126 Over 1

226,690 million
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* The latest DfE data (2023/24) shows for the second year in a row,

young carers are missing 23 days of school a year. This compares
with 13 for non-young carers

 The persistent absence rate (young carers missing at least one day of

school a fortnight) was 38% for young carers compared to 20% for non-
young carers.

* |n secondary schools, almost half of young carers (45%) were
persistently absent, compared to 25% for other pupils.

 Unauthorised absences rate was twice as high for young carers,
and young carers had 3 times as many late sessions per pupil.

« DfE data published in November 2024 shows that young carers
had double the rate of suspensions and permanent exclusions
compared to their peers without caring responsibilities.
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Recent longitudinal analysis of attainment data by UCL and St George’s found that
from 2009 to 2013, over half of young carers (51.4%) did not achieve 5 ‘good’
GCSES (A* to Q).

Key Stage Two data from 2011 to 2018 also showed that 1 in 5 young carers
performed below expectations in writing compared with 12% of non-carers. Young
carers were also more likely to perform below expectations in maths and reading
compared to their peers.

Learning and Work Institute found that those with caring responsibilities are five
times more likely to drop out of college than their peers without a caring role.
Young adult carers are also three times more likely to be NEET (not in education,
employment or training) compared to other young people.

Analysis by UCL, as part of a research collaboration with Carers Trust, found that
young adult carers were 38% less likely to obtain a university degree than their
counterparts; for those caring more than 35 hours a week, they were 86% less likely.
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Young adult carers motivated to study university courses that benefit society, UCAS report
reveals

*  Young adult carers are more likely than their peers to choose courses which have a caring
component

*  Young adult carers prefer to stay closer to home for higher education: 41% choose to study within
30 minutes’ drive from home — 25% more likely than those without caring responsibilities.

*  Young adult carers are hesitant to share their caring responsibilities with school staff, creating an
information gap for this cohort when applying to higher education: 72% of young adult carers state
that they never or rarely spoke to teaching staff about their caring responsibilities, with 71% also never
or rarely communicating with support staff

» 25% less likely to achieve AAB or above at A level

* 47% more likely to share a mental health condition

* 38% more likely to be mature (over 21) when they apply for higher education

*  29% more likely to be from the least advantaged areas
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Testimony from young carers

Almost one in four young carers (23%) say there is ‘no support at all’
~for young carers in their school, college or university.

GC The supportisn't publicised so | don't know what there
is to help me at the college. | heard there was a support
group but I don't know when or where it is or if it even runs
anymore."”

Young adult carer

66 1t's hard having to juggle care and education and
employment when your focus is on caring 24 /7.1 get
help sometimes but it's never enough. I'min debt up
to my ears.”

Young adult carer
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Run jointly by Carers Trust & The Children’s Society, the
Young Carers in Schools programme is a free initiative that
enables schools and colleges to...

Gain national recognition for raising outcomes for young carers
through the Young Carers in Schools Award.

O Identify manageable steps to improve educational outcomes
O for this vulnerable pupil group — the programme breaks down the
O actions schools can take so that you can prioritise what to do next.

Access additional support including tools, templates, good

practice examples, webinars and professional development events.

£ & We went from knowing three or four young
carers in the school to now have identified 70.”

CARERS
TRUST © ©

The
hildren’s
Society



YCiS Resources

Youne caRers 1
: roun ‘o
TRUST * R

Step 8
_ _ Tool 3: Lesson Activity -
Young Carer Quiz
9 CARERS The
YOUNG Guctions @ TROST * s
CARERS
@ caRers, o, Award il sciooLs : Step3
rlqistPa:k A Tool 3: Role and
[Lo—— uide to achieving ibiliti
” {inaset schiool neme) Yotgmg Carers in Schools Award Plus. respons:!uhtles of
e agoverning body:
Ensuring effective
| provision for young

. : carers and their families

o changig deseings

of caring cihes 15t 2 Smaki mount bt ar impach by e United stle
[ Tras of F: i he
N Kingdom
b Durha
CARERS _ _ The Isle of Man
& Child:
TRUST * “Wda™ Lindalk
da
in

CARERS The
Children's
TRUST * Children

Award Pack # YOUNG
{3

ide ien 3 RER! . )
Coﬁ::‘c‘a‘::rf':f:?fu‘o"tf o, 5ocRS « Inspired by The Late Crew Series

YOUNG CARERS The
3 « Chdrens
= TRUST * Soiay

Step 9

Tool 3: The Positive

and Negative Outcomes
of Caring (PANOC)

A

24

rengt
‘once they are identified
and support is In place”

CARERS The
Children’s
Bijsi! Society



. Improved identification — Schools with the YCiS Award identified young carers at
nearly four times the rate of schools without the award (2.3% vs 0.6% of all
pupils)

. Improvements in staff knowledge - 87% of schools reported increased staff
knowledge about the challenges young carers face as a result of achieving the
Award; and 81% of school staff were more confident in identifying young carers

. Positive impact on school culture - Nearly three quarters (73%) reported
changes to their school culture and 77% noted heightened awareness among
students about young carers

. Improved young carers wellbeing - 62% of surveyed schools agreed or strongly
agreed that the emotional wellbeing of young carers had improved as a result of
achieving the Award.

YCiS Evaluation Interim Report, Jan 2025, Mime Consulting

It has been wonderful to see how the staff and
children’s awareness of young carers has evolved. Children
enjoy referring to our young carers display board and our
young carers say coming to our lunch club makes them feel
valued. It has also improved our engagement with parents
of our young carers.”

615 schools
have

. achieved the
Award

&

12 colleges
have

. achieved the
Award
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https://youngcarersinschools.com/wp-content/uploads/2025/01/YCiS-Evaluation-Interim-Report-January-2025.pdf
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To ensure the effective management of the college's provision for
young carers, it is crucial that each college identifies a member of
staff who will act as a Young Carers Champion/Lead in the college
on a day-to-day basis. This member of staff should have

responsibility for understanding and addressing young carers’ needs
and be clearly identifiable to pupils and staff.

| want someone to speak to and feel
comfortable talking about my situation.”
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It is important that colleges have a written policy or
agreement that outlines their commitment to supporting
young carers and young adult carers, and that they know
who in their college has caring responsibilities and are

tracking their progress.
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Your college should have a written policy or agreement that outlines how it will identify
and address young carers’ needs. This will vary with colleges and can depend on the
extent of the colleges wider provision for young carers.

To evidence this, we will need to see within the policy/agreement:

* A regular commitment to staff training (including new staff), e.g. yearly

* A regular commitment to informing pupils regularly about young carers and young
adult carers

* A regular commitment to speaking to the young carers and young adult carers to get
their views regarding the colleges provision to them.

* A regular commitment to reviewing the policy/agreement, i.e. yearly

* If possible get the policy/agreement signed off by management
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Colleges have systems in place to flag young carers/young adult carers on internal monitoring
systems as well as tracking young carers’ attendance and attainment. This is vital as we know
that young carers/young adult carers are under-identified, and that their attendance and
attainment is generally lower than their non-caring peers.

One of the easiest ways to produce this type of report is to set up ‘young carers and young
adult carers' as a user-defined group on your internal management system. You can then
produce reports on both attendance and attainment.

To evidence this, we will need to see how monitoring is done within the college:

* Provide a screenshot of systems used to monitor young carers and young adult carers with all
personal details of the student omitted.

* Provide an anonymous report monitoring young carers and young adult carers attendance and
attainment.
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Your college should ensure that for new pupils, you are made aware of any disability
and illness in the family, and young carer/young adult carer status. You should also

share this information for pupils leaving and moving onto university or employment, if
applicable.

To evidence this, we will need to see the following:

A copy of your enrolment form which asks if they are providing any level of care for a relative at home.

A copy of your transition plan or emails evidencing clear communication between university or
employers advising them of their caring role.
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We continue to hear from young carers and young adult carers that their
most important priorities centre around early identification and receiving the
appropriate support in education. In order to ensure a whole-college
approach where young carers and young adult carers can be identified as
early as possible, it is vital that colleges raise awareness of young carers and
young adult carers regularly.

Schools need to listen to me more.”
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Your college should raise awareness of young carers with all pupils. This should include
information about who young carers are and the tasks they may do. You should also let
pupils know who in school they can speak to about young carers and the support
available internally and externally.

To evidence this, you will need to provide:
A photo of a noticeboard or poster which contains:

* Name and contact details of the Young Carers Lead

* Information about who young carers and young adult carers are

* Information about internal and external support available for young carers including young carer
specific support.
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3.2 Families are aware of young carers, tasks a young carer/young adult
carer may do and how to identify a young carer/young adult carer, who in
college they can speak to about young carers, and the support available

Your college should communicate information with families about who young carers and young
adult carers are, the tasks a young carer may do and how to identify them. You should also
identify who in college they can speak to and the support available internally and externally.
This information should be shared on the school website and in a letter to parents/guardians.

To evidence this, you will need to provide:

A copy of the letter sent to parents/guardians as well as a screenshot/link to your college website that
contains:

* Name and contact details of the Young Carers Lead

* Information about who young carers and young adult carers are and how to identify them

* Information about internal and external support available for young carers including young carer
specific support.
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Your college should raise awareness of young carers and young adult carers with all staff. This should
include the definition of a young carer/young adult carer, the tasks they may do, how to identify them and the
challenges they may face in education. You should also let staff know who is the Young Carers
Champion/Lead as well as the support available internally and externally.

To evidence this, you will need to provide:

* A copy of a presentation that you have delivered to staff which includes all the information above. If you are
yet to deliver this, provide a training plan (or equivalent) which makes it clear when the training will occur.

* A photo of the staff noticeboard/poster or the intranet/shared drive which contains:

 Name and contact details of the Young Carers Lead

* Information about identification of young carers and young adult carers, the impact of caring and
signposting to available support.

* If intranet/shared drive, how staff are signposted to this, e.g. an email to all staff.
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Your college should raise awareness of young carers and young adult carers with the governing body. This
should include the definition of a young carer, the tasks a young carer may do and the challenges they may
face in education. This can be achieved by a letter sent to governors and a copy of minutes (or an extract) of
one of their meetings where they discuss young carers. If your college is unable to do this (e.g. your governing
situation is different), please contact us or explain this in your application. If it is not possible to speak at a
governor meeting, an alternative is to provide the information to SLT and speak at one of their meetings.

To evidence this, you will need to provide:

* A copy/screenshot of minutes (or an extract of minutes) of a governing body (or college equivalent)
meeting that shows they discussed young carers and young adult carers. Alternatively, provide a copy
of a report which is sent to Governors showing the support that is available in college.
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Your college needs to provide young carer/young adult carer specific
support. The support your college has in place should be shaped by
the young carers/young adult carers in your college, so the Award is
not prescriptive about this. As a standard, it is important that all pupils
are aware that there are drop-in sessions/groups and a clear
communication method with the Young Carers Champion/Lead.

| had mental and emotional ‘check ups’ with
the pastoral lead in my school - it really helped me
and made me feel understood.”
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Your college should provide and promote drop-in sessions or groups
for young carers and young adult carers where they can meet with
other young people the same as them. The frequency should be
decided by the young carers and young adult carers in your college.

To evidence this, you will need to provide:

An in-situ photo which shows how it is visible to all pupils, e.g. a poster to highlight the drop in sessions
or details of a regular group with time, date and where these are held, emails to pupils or tutor notices.
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Your college should provide the option for pupils to speak to the Young
Carers Champion/Lead confidentially.

To evidence this, you will need to provide:

An in-situ photo which shows how the communication system is visible to pupils, e.g. on a noticeboard or
poster which has the contact details. This should ideally be an email address for the lead.
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Do you have any experience working with young carers?

What are some challenges you have faced in identifying and
supporting young carers?

Are there any specific resources or strategies you’d like more
information on?
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Find your local carers service
https://youngcarersinschools.com/find-your-local-young-carers-service/
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