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What is a young carers policy?
A single document that outlines how the school will identify and address young carers’ needs.

What should be in a young carers policy?
This will vary school to school and depend on the extent of the school’s wider provision for young 
carers. Step 5, Tool 2: Young carers school policy checklist, sets out the points that should be 
covered in school policy. It could include:

• A commitment to whole-school working
• The definition of young carers
• The impact of caring on education
• How the school promotes the identification of young carers (including staff roles in relation to 

young carers)
• The support available for young carers in the school
• External support available, including how the school works with other organisations e.g. the 

local young carers service
• Who to talk to.



The Young Carers Policy should outline how the school will promote the identification of 
young carers. This can be done by:

• Displaying information about young carers on staff and pupil noticeboards, as well as the 
website and intranet.

• Embedding training on identifying young carers (as well as young carer issues) in induction 
training and CPD for all staff.

• Promoting a positive image and acceptance of caring, illness and disability, reducing the 
stigma associated with them so young carers and families feel comfortable identifying

• Including questions about caring, illness and disability in enrolment/transition processes –
including asking feeder schools for this information.

• Delivering regular assemblies to raise awareness of young carers.
• Ensuring PSHE covers the roles and responsibilities of young carers.
• Sending a letter home to parents/guardians which provides information about young carers 

and how to contact the Young Carers Champion.



The Young Carers Policy should outline the support available for young carers and their 
families. This can be done by:

• Establishing drop-in sessions for pupils & a private communication method.
• Ensuring targeted interventions are available for young carers e.g.

homework/coursework support, emotional and health support, peer mentoring. 
• Implementing a flexible approach across the school e.g. on mobile phone usage, on 

homework clubs and detentions at lunchtime rather than after school.
• Checking that existing protocols for sharing information with internal and external 

staff ensure young carers do not have to repeat their story multiple times.
• Monitoring the attendance and attainment of young carers.
• Creating a relationship with external agencies and promoting this in the school e.g.

referral pathways with your local carers service.
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Find your local young carers service:
https://www.childrenssociety.org.uk/information/young-
people/young-carers/local-service-finder

Step 6 of the YCiS Guide has resources to help:
• Working in partnership with young carers services
• Checklist for effective partnership working between schools 

and young carers services
• Exemplar working together agreement for use with young 

carers services

• Sidekick – A confidential helpline for young carers
• Sibs – support for sibling carers

https://www.childrenssociety.org.uk/information/young-people/young-carers/local-service-finder
https://www.childrenssociety.org.uk/information/young-people/young-carers/local-service-finder
https://youngcarersinschools.com/wp-content/uploads/2022/11/YCiS-Step-6-Tool-6.pdf
https://youngcarersinschools.com/wp-content/uploads/2022/11/YCiS-Step-6-Tool-7.pdf
https://youngcarersinschools.com/wp-content/uploads/2022/11/YCiS-Step-6-Tool-7.pdf
https://youngcarersinschools.com/wp-content/uploads/2022/11/YCiS-Step-6-Tool-8.docx
https://youngcarersinschools.com/wp-content/uploads/2022/11/YCiS-Step-6-Tool-8.docx
https://sidekick.actionforchildren.org.uk/
https://www.sibs.org.uk/
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