Young Carers in Schools: Award Pack

Young Carers in Schools:
Award Pack
A guide to implementing support and
applying for a Young Carers in Schools Award

Young Carers in Schools: Award Pack

Introduction
This pack contains all the information and tools you need to
apply for a Young Carers in Schools Award. Developed in
consultation with schools, young carers services and young
people, the award guidance and checklist has been revised and
condensed into one easy-to-use downloadable pack, including
a step-by-step guide to the process and a comprehensive
checklist of required evidence.
Young Carers in Schools Award
The award asks schools to
adhere to five standards set
by young carers:

1

UNDERSTAND
There are assigned members
of staff with responsibility for
understanding and addressing
young carers needs.

2 INFORM

Awareness is raised by sharing
knowledge about disability,
illness and young carers
throughout the school.

3 IDENTIFY

Young carers are being identified
within your school.

4 LISTEN

Young carers are listened to,
consulted with and given time
and space to talk.

5 SUPPORT

Young carers are supported within
the school, and signposted to whole
family resources and services
outside the school.

2

There are three levels of award
available and we ask schools to
work through bronze, silver and
gold to embed a whole school
approach that supports young
carers and reduces the negative
impacts on their attendance,
attainment and well-being.

Bronze creates support within

school, relatively independently,
to support young carers.

Silver supports a more multi-

agency way of working to ensure
young carers get the appropriate
support in schools, and out of
school support.

Gold embeds a whole-family
approach, ensuring that young
carers and their families are gaining
the support they need to reduce
the levels of inappropriate caring
and allow the young person to
fully access education and leisure
activities.
To qualify for an award, you must
supply evidence to show how
your school is implementing each
standard up to the level you hope to
achieve.

Step 1

Download and complete the Baseline Review
Completing a Baseline Review is an easy way to reflect on
the current practice within your school. It also provides a
way for you to create an action plan for ongoing work, and
keep a record of how your provision is developing.
The Baseline Review allows you to highlight which areas of your school’s young carer provision are:
Green

Already in place

Amber

Partially in place/Some work needed

Red

Not yet in place

(A RAG review)
You can also send your completed Baseline Review to YCiS@childrenssociety.org.uk as this will:
¡¡ Act as a ‘place holder’ and let us know to expect your application.
¡¡ Allow us to collect baseline data so that we can assess the positive impacts of the programme.
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Step 2

Utilise the tools available to develop your provision
Where you have identified a red or amber area which
requires some extra support, you can access a range
of tools from youngcarersinschools.com such as:
¡¡ The step-by-step guide for
teachers and schools staff. This
tool is designed to be accessed
by schools as needed, not to
be used as a ‘cover to cover’
resource guide. The Baseline
Review highlights the relevant
sections that can be used to
support development in each
area. It also contains suggestions
of tools and templates that can
be used by schools.
¡¡ A range of webinars exploring
support provision and unpicking
the awards criteria.
¡¡ Find out about upcoming events,
professional development
opportunities and any new
resources or tools by signing up
to the e-newsletter.
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Local Young Carers Services may
be able to support you with local
engagement and development.
You can find your local service by
visiting youngcarer.com/services
You can utilise local resources,
good practice and internal
development within the school to
evidence an award. The tools are
designed to support schools who
may not have systems in place and
are not designed to replace any
good work or established processes
within your school.

Step 3

Utilise the Award Checklist to gather your evidence
The Award Checklist details all the essential and desirable
evidence that is required to achieve a Young Carers in Schools
Award, in a ‘checklist’ format that allows you to keep track of the
evidence that you have gathered, and links to support.
In order to achieve an award,
evidence must be provided to show
how your school is implementing
each standard up to the level you
hope to achieve (ie to apply for a
silver Award, evidence should be
provided for bronze and silver level).
There are a range of common
issues that can impact on the
success of an application due to
the ‘type’ of evidence gathered.
It is recommended that you
read through ‘Young Carers in
Schools: A guide to evidencing
the award’ (youngcarer.com/
ycinschools) which provides ‘top
tips’ for presenting your evidence
and breaks down the essential
evidence required using examples
drawn from successful applications.

Below is a full outline of the
standards and evidence
required to achieve an award,
with relevant links to the
implementation tools.
An editable checklist to
submit alongside your
application is available at
youngcarer.com/ycinschools
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Bronze level
Creating support within school to identify and support young carers.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 1: Understand
There is a Young Carers’ Senior Leadership Team
Lead, and a Young Carers’ School Operational Lead,
who are clearly identifiable to young carers, their
families and school staff.

Essential
¡¡ Name and job title of staff member(s).

¡¡ Step 3 Securing commitment of school leaders.

¡¡ Evidence that the young carer lead(s) is clearly
identifiable to pupils, families and staff.
Desirable
¡¡ Description of lead staff(s) duties relevant to
young carers.
¡¡ Evidence that the lead has undertaken a review
of the schools current provision for young carers
(Step 2 Tool 1).

Standard 2: Inform
Information is available to all pupils, staff and
governors highlighting disability issues and young
carer issues.

Essential
¡¡ Photo of pupil noticeboard and/or copy of webpage
containing a commitment to whole school working.
¡¡ Photo of notice board in staffroom, endorsed by
school leadership team (ie clearly displaying the
name and contact details of the Young Carers’
Senior Leadership Team Lead).
¡¡ Copy of letter sent to governors to raise awareness
and agenda/minutes from governors’ meeting
discussing young carers.
Desirable
¡¡ A whole-school commitment regarding the
identification and support of pupils who are young
carers and reflecting safeguarding requirements,
and evidence of how this is accessible to staff,
pupils and parents.

¡¡ Step 3 Tool 1: Young Carers Senior Leadership
Team Lead duties checklist.
¡¡ Step 4 Introducing a Young Carers School
Operational Lead.
¡¡ Step 4 Tool 1: Young Carers Operational Lead
duties checklist.

¡¡ Step 3 Tool 2: Exemplar introductory letter to
governors about young carers.
¡¡ Step 5 Tool 1: Recommended points to include in a
whole school commitment.
¡¡ Step 7 Tool 2: Exemplar staff noticeboard material.
¡¡ Step 8 Tool 1: Exemplar noticeboard material for
primary schools.
¡¡ Step 8 Tool 2: Exemplar noticeboard material for
secondary schools.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 3: Identify
Information is accessible centrally for teachers/
school staff highlighting how to identify and signpost
young carers.

Essential
¡¡ Photo of staff noticeboard containing information
for teachers and schools staff about identification
and signposting.

¡¡ Step 7 Tool 2: Exemplar staff noticeboard material.

¡¡ Evidence of material on intranet or stored on
the school’s shared drive regarding impacts,
identification and signposting (ie screenshot
showing contents of drive).

¡¡ Step 6 Tool 1: Checklist of support young carers
may need.
¡¡ Step 7 Tool 1: Checklist of signs a pupil is a
young carer.

Desirable
¡¡ Evidencing of signposting to material on shared
drive, (ie notice of location of shared drive on
staff noticeboard).
Standard 4: Listen
Young carers are listened to within the school
through drop-in sessions, consultations, or
questionnaires/surveys for young carers.

Essential
¡¡ Advertised timetable of drop-in sessions at
available times for young carers.

¡¡ Step 6 Tool 1: Checklist of support young carers
may need.

¡¡ Evidence of a system for young carers to
communicate with staff eg email address or
message box

¡¡ Step 9 Tool 4: Well-being questionnaire

Desirable
¡¡ Evidence of questionnaires and/or surveys
undertaken within the school.
¡¡ Feedback from young carers in the school regarding
gathering their views on the school’s current policy
and provision for young carers.

¡¡ Step 6 Tool 4: How to run a young carers’ forum.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 5: Support
Support is available for pupils, including young
carers eg homework/coursework support, emotional
support, health support, lunchtime detentions, peer
mentoring or peer support groups.

Essential
¡¡ Photo of pupil notice board with information about
support available within the school, including
signposting to healthcare/well-being support
(ie school nurses where available), homework/
academic support, and/or young carer-specific
support (ie peer mentoring).

¡¡ Step 8 Tools 1 and 2: Exemplar noticeboard
materials for primary and secondary schools.

Desirable
¡¡ Feedback from young people regarding the
appropriateness of interventions for them to access.
¡¡ Evidence of peer mentoring and support being
‘young carer aware’ and being accessed by
young carers.

¡¡ Step 6: Setting up systems to identify, assess and
support young carers.
¡¡ Step 6 Tool 2: Running a peer support group for
young carers.
¡¡ Step 6 Tool 5: Working with school nurses to
support young carers and their families.

Silver level
Implementing multi-agency support to ensure young carers have
access to appropriate support both within school and out of school.
Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 1: Understand
The Young Carers’ School Operational Lead
has established a working group of school staff
to support the needs of young carers (including links
with the School Nurse and local young
carers’ service).

Essential
¡¡ Evidence of leads having established links with
healthcare support (school nurses where available)
and local young carers services.

¡¡ Step 6 Tool 5: Working with school nurses to
support young carers and their families.

¡¡ Job roles and details of links made.

¡¡ Step 6 Tool 6: Working in partnership with young
carers services.

Desirable
¡¡ Evidence of leads having links with other
relevant contacts and protocols for
information sharing in place.
¡¡ Evidence of regular meetings/contact with links at
working groups to support young carers in schools.

The attainment and attendance of young carers
is understood through monitoring on internal
management systems.

Essential
¡¡ Anonymous print out and/or report showing
monitoring of young carers’ attendance
and attainment.
Desirable
¡¡ Evidence that the school has flagged identified
young carers on its internal management systems
(eg flagged as a ‘user defined group’ on SIMS).

¡¡ Step 2 Tools 4 and 5: Checklists for gathering
attendance, attainment and progress data
(primary and secondary schools).

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 2: Inform
Assembly themes or PSHE lessons raise awareness
of young carer issues and incorporate positive
images of disability/illness (including stigmatised
illnesses such as HIV).

Essential
¡¡ Content outline of assembly plan and/or PSHE
lesson plan including information on identification,
stigmatised illnesses, support and signposting
delivered to all pupils.

¡¡ Step 7 Tool 4: Staff training facilitator’s guide.
¡¡ Step 7 Tool 5: PowerPoint for use in staff training.
¡¡ Step 7 Tool 6: Handouts for use in staff training.
¡¡ Step 7 Tool 7: Staff training evaluation form.

¡¡ Schedule of delivery/dates for awareness raising
with pupils.
Desirable
¡¡ Feedback from young people regarding the young
carers work delivered.
¡¡ Evidence of pupils work related to the
sessions delivered.
¡¡ Statements regarding any young carers identified by
school-wide awareness raising.
The school gives all parents information regarding
young carer issues and the support that is available
to young carers and their families.

Essential
¡¡ Copy of online or externally facing materials
accessible to parents (eg prospectus), containing
information about a whole school commitment to
young carers and signposting to support.
Desirable
¡¡ Letter and/or newsletter signposting to school leads
and external support, sent home for parents.

¡¡ Step 5: Acknowledging young carers in principal
school documents.
¡¡ Step 6 Tool 1: Checklist of support young carers
may need.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 3: Identify
Teachers and all school staff are being trained to
recognise young carers including those who may be
hidden. Teachers and all school staff have received
specific training about the issues affecting young
carers, are available for young carers to talk to, and
are able to signpost them to further information.

Essential
¡¡ Evidence of training including awareness,
identification, signposting, stigmatised illnesses,
and support provision (including a training outline or
learning objectives).

¡¡ Step 7 Tool 4: Staff training facilitator’s guide.

¡¡ Schedule/dates of undertaken and planned training
for staff, showcasing ongoing learning.
¡¡ Evidence of evaluation and feedback gained
from training.

¡¡ Step 7 Tool 5: PowerPoint for use in staff training.
¡¡ Step 7 Tool 6: Handouts for use in staff training.
¡¡ Step 7 Tool 7: Staff training evaluation form.
¡¡ Step 2 Tool 6: Survey to assess levels of school
staff understanding and confidence in meeting
young carers’ needs.

Desirable
¡¡ Young carers awareness is included in new
staff inductions.
¡¡ Tools utilised from external agencies.
¡¡ A case study of how a specific training has
supported understanding of young carers needs.
¡¡ A staff survey to showcase staff awareness of
young carers identification and support.
Enrolment processes take account of disability/
caring issues and school provides early intervention
and support for young carers and their families.

Essential
¡¡ Evidence of enrolment processes, including
questions regarding disability and illness in the
family, and young carers.

¡¡ Step 5: Acknowledging young carers in principal
school documents.

¡¡ Evidence that transition plans (either ‘upwards’ or
‘downwards’) include sharing information regarding
identified young carers entering/leaving the school.

¡¡ Step 8 Tool 5: Exemplar letter to parent(s)/
guardian(s).

¡¡ Step 6 Tool 1: Checklist of support young carers
may need.

¡¡ Step 8 Tool 6: Exemplar school newsletter article.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 4: Listen
School reflects the views of young carers in a
whole-school commitment, and in changes to
policy and practice.

Essential
¡¡ Examples of how the school has gathered and
utilised the views of young carers to inform changes
to practice, develop a policy, and/or ensure existing
policies make clear and appropriate references
to young carers. For example: a policy on pupil
use of mobile phones, an anti-bullying policy that
addresses disability and young carers, or transition
plans that are informed by young carers.

¡¡ Step 2 Tool 3: How to gather young carers’ views
about your school’s provision.
¡¡ Step 5: Acknowledging young carers in principal
school documents.
¡¡ Step 5 Tool 3: Checklist of other principal
documents which should reference young carers.

¡¡ Evidence of regular review/renewal of policy and
practice, including succession plans for completion.
Standard 5: Support
Information specifically aimed at signposting young
carers to other resources is available to pupils,
including details of young carers services and
healthcare support (within or outside of school).

Essential
¡¡ Information aimed at signposting young carers to
other resources, outside of the school is available to
pupils via a website/internal network and/or central
noticeboard. To include details of local young carer
support services, healthcare/well-being support
(ie school nurse, counselling) and other relevant
support for young carers and their families.
Desirable
¡¡ School is aware of the School Nurse Pathway (DH)
and the role that school nursing teams play in coordinating, liaising and signposting to support as
outlined in the pathway.

¡¡ Step 6 Tool 1: Checklist of support young carers
may need.
¡¡ Step 6 Tool 5: Working with school nurses to
support young carers and their families.
¡¡ Step 6 Tool 6: Working in partnership with young
carers services.
¡¡ Step 7 Tool 3: How can school staff support
young carers?

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Your school accesses local and national external
support to develop practice.

Essential
¡¡ Evidence of how established links with other
organisations in the local community – including
the young carers services and emotional
well-being support – have been used to develop
effective practice.

¡¡ Step 6: Setting up systems to identify, assess and
support young carers: Key Information.

Desirable
¡¡ Evidence of participating in Young Carers in Schools
regional networks, professional development events,
or local equivalent.
¡¡ Utilising the Young Carers in Schools step-by-step
guide for school staff.

¡¡ Step 6 Tool 7: Checklist for effective partnership
working between schools and young
carers services.

Gold level
Embedding a whole-family approach, ensuring that young carers and their families are gaining the
support they need to reduce the levels of inappropriate caring and allow the young person to fully
access education and leisure activities.
Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 1: Understand
The Young Carers’ School Operational Lead can
show established processes within and outside of
the school for inter-agency working to support young
carers and their families.

Essential
¡¡ Evidence of how school has worked with external
agencies to support a young carer eg anonymised
referrals to internal support and/or external services
(such as Early Help Assessments (EHA), CAMHS,
health and social care) and the outcome.

¡¡ Step 6 Tool 7: Checklist for effective
partnership working between schools and
young carers services.

¡¡ Identified local external agencies and evidence of
established links.

¡¡ Step 6 Tool 8: Exemplar working together
agreement for use with young carers services.
¡¡ Step 6 Tool 11: Checklist of support that families of
young carers may need.

Desirable
¡¡ Feedback from a young carer that inter-agency work
has supported them.
¡¡ Feedback from a parent that support outside of the
school has supported the family.
Monitoring of internal management systems and
engagement with pupils is utilised to identify when
additional support may be needed for the young
person and the family, and appropriate support is
given/referrals made.

Essential
¡¡ Evidence that there is a process/policy in place to
identify when the attendance, attainment or wellbeing of a young carer is negatively affected, and
the actions that should be taken to address this.
¡¡ Evidence of action planning/referrals to support
increasing attendance and attainment should it drop
below specified levels.
Desirable
¡¡ Case study and statements of support to attend and
achieve from parents, young carers and staff.
¡¡ Evidence of planning/referrals having a positive
impact on young carers’ attendance and attainment.

¡¡ Step 6: Setting up systems to identify, assess and
support young carers.
¡¡ Step 6 Tool 11: Checklist of support that families of
young carers may need.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

The school includes young carers in its whole
school development plans where appropriate,
giving consideration to available local and national
guidance and support for young carers and
their families.

Essential
¡¡ Evidence of whole school development planning
being inclusive of young carers, eg School
Improvement Plan.

¡¡ Step 3 Tool 5: Targeting Pupil Premium support to
young carers.

Desirable
¡¡ Evidence of consideration of young carers in Pupil
Premium planning.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 2: Inform
Good practice examples and support on amending
practice and policy for young carers is shared with
local schools (including feeder and linked schools).

Essential
¡¡ Evidence of Senior Leadership Team championing
information-sharing about young carers with staff
at local schools through transition planning, joint
training, mailouts and other information forums.

¡¡ Step 10: Sharing good practice with others.
¡¡ Step 10 Tool 1: Sharing good practice – a case
study example.

Desirable
¡¡ Evidence of participation in Young Carers in Schools
regional networks, professional development events,
or local equivalent.
¡¡ Trainee teachers and students on placement
are aware of the Young Carers in Schools: Initial
Teacher Education toolkit.
There is a named Young Carers’ Lead Governor/
Trustee who raises awareness and ensures policies
and practices are inclusive of young carers
school-wide.

Essential
¡¡ Name and responsibilities of named governor.

¡¡ Step 3 Tool 3: Roles and responsibilities of a
governing body.

¡¡ Copy of agenda or minutes from meetings where
young carers’ issues are discussed.

¡¡ Step 3 Tool 4: Checklist to support governing bodies
evaluating effectiveness.

¡¡ Ratification of whole school commitment and/or
young carers policy by lead governor.
Desirable
¡¡ Evidence of training on young carers’ issues being
included in ongoing professional development for
governors/trusts.
¡¡ Evaluation report by governors’ board regarding the
schools’ provision for young carers.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 3: Identify
Individual pupil support plans/provision maps which
take into account caring roles are in place (including
transitional plans for young carers entering and
leaving the school).

Essential
¡¡ Evidence that provision maps and/or pupil plans are
used to monitor interventions for young carers.

¡¡ Step 9 Tool 1: Exemplar information consent
sharing form.

¡¡ Mechanisms are in place to assess young carers’
needs within the school or through an external
organisation, eg school conducts or supports
with young carers’ assessments and/or
transition assessments.
¡¡ Agreed transition protocols in place with feeder
and linked schools, colleges, universities and
training providers.

Specific training is undertaken with teachers and
school staff to identify young people affected by
stigmatised illnesses (such as parental mental ill
health, parental substance misuse and HIV).

Essential
¡¡ Evidence of training undertaken with teachers
and school staff, including identification and
support of young carers in families affected by
stigmatised illnesses.
¡¡ Names/job roles of staff undertaking this training
and schedule/dates of training evidencing
ongoing learning.
¡¡ Feedback and evaluation from teachers and school
staff regarding training.
Desirable
¡¡ Evidence of utilising external organisations’
specialist training.

¡¡ Step 9 Tools 2 and 3: The Multi-Dimensional
Assessment of Caring Activities (MACA) and
The Positive And Negative Outcomes of
Caring (PANOC).
¡¡ Step 6 Tool 9: Supporting young carers to
participate post-16.
¡¡ Step 6 Tool 10: Supporting young carers to
transition into adulthood.
¡¡ Step 7: Raising awareness of school staff about
young carers
¡¡ Step 7 Tool 4: Staff training facilitators’ guide.
¡¡ Step 7 Tool 5: PowerPoint for use in staff training.
¡¡ Step 7 Tool 6: Handouts for use in staff training.
¡¡ Step 2 Tool 6: Survey to assess levels of school
staff understanding and confidence in meeting
young carers’ need.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Other systems and processes are utilised to
proactively identify young carers.

Essential
¡¡ Anonymised reports/referrals of young carers
identified utilising other school systems such as:
monitoring of attendance and attainment data,
looked-after children plans review, identifying
sibling carers via census data of disabled children
in the school.

¡¡ Step 5: Acknowledging young carers in principal
school documents.
¡¡ Step 9: Identifying, assessing and supporting young
carers and their families.
¡¡ Step 9 Tool 5: Staff observation checklist.

Desirable
¡¡ Statements/case studies from teachers and school
staff regarding these processes being undertaken.
Standard 4: Listen
The gathering of young carers’ views and needs are
embedded into the school’s monitoring processes.

Essential
¡¡ Evidence of regular/ongoing proactive engagement
with young carers regarding school processes eg
questionnaires, interviews or consultation sessions.
Desirable
¡¡ Example of school’s processes and planning, taking
into account views and the flexibilities young carers
need, including provision maps and/or individual
pupil plans, use of pupil premium and any vulnerable
pupil plans.

¡¡ Step 2 Tool 3: How to gather young carers’ views
about your school’s provision.
¡¡ Step 6 Tool 4: How to run a young carers forum.

Criteria

Suggested evidence from the school

Links to Step-by-Step guide

Standard 5: Support
Systems are in place within your school to signpost
and/or undertake whole-family work that aims to
support parents/guardians/siblings with ill health
or disability needs in order to prevent or reduce a
caring role.

Essential
¡¡ Evidence of pathways/understanding of referral
processes to local authority support for adults/
disabled siblings.

¡¡ Step 6: Setting up systems to identify, assess and
support young carers.

¡¡ Case study or statements from parents and/or
schools staff regarding positive impact of referrals
made to local authority support, or other wholefamily support.

¡¡ Step 6 Tool 11: Checklist of support that families of
young carers may need.

Desirable
¡¡ Any family workers associated with the school are
aware of young carer issues and have information
to signpost a ‘cared for person’ to additional support
through health and social care services.
Your school is accessible to the pupils’ parents/
guardians/siblings or others who are affected by
long term illness or disability needs. Communication
strategies include provisions for any parent with
visual, hearing, communication impairment or
translation needs.

Essential
¡¡ Evidence of Disability Discrimination Act (DDA)
implementation plan and Equal Opportunities Policy
in practice and accessible to parents.
¡¡ Policy/process in place to overcome communication
barriers with parents, such as those barriers caused
by visual, hearing, or communication impairments.
Desirable
¡¡ Statements/case studies from parents and young
people about accessibility and support provided.

¡¡ S
 tep 6 Tool 11: Checklist of support that families of
young carers may need.
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Identifying Hidden and Hard to Reach Young Carers
– Additional tools to support you to meet ‘Standard 3: Identify’
Young carers from marginalised
communities or those who care for
someone affected by stigmatised
ill health or disability needs often
remain hidden from identification
and support.
There are a range of tools and
resources that can support schools
and teaching staff to gain an
understanding of these issues
and be able to effectively raise
awareness in school, and to better
identify and support young carers
and their families.
The Making a Step Change
programme provides a range of
tools and learning around the
identification of young carers
that can support schools and
local authorities to actively
identity all young carers.
makingastepchange.info/keythemes/identification-of-youngcarers/
The Children’s Society has
produced a range of ‘specific
briefings’ that highlight the
issues faced by hidden young
carers and good practice that
can support them. You can find
these at childrenssociety.org.
uk/youngcarer/resources-forprofessionals
Stars National Initiative is a
pioneering initiative developed by
The Children’s Society to support
children, young people and families
affected by parental substance
misuse. Go to childrenssociety.
org.uk/stars for more information.
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The Children’s Society
Substance Misuse and Domestic
Violence website provides advice
and support for young people,
families and practitioners on
parental substance misuse and
domestic violence.
childrenssociety.org.uk/
substance-misuse-domesticviolence
Affecting Change for Families
(HIV toolkit) provides information,
resources and good practice
guidance about supporting young
carers affected by HIV, including a
section for education professionals.
childrenssociety.org.uk/
youngcarer/families-affected-byhiv
Action on Addiction offers
support for those suffering from an
alcohol addiction problem, and for
their friends and families.
actiononaddiction.org.uk
Engage toolkit is for practitioners
working with children and families
from Black, Asian and Minority
Ethnic (BAME) communities
affected by ill health and disability.
It aims to provide information,
resources and links to help
develop and implement best
policy and practice for services
to support BAME young carers
and their families.
engagetoolkit.org.uk

Refugee Toolkit is a good practice
resource enabling agencies to stay
informed about the needs, rights
and entitlements of young refugees
and asylum seekers – including
those who take on inappropriate
caring roles for another person and
could be a young carer.
refugeetoolkit.org.uk
The Kids Time Foundation’s
‘Who Cares?’ Project also provides
a fully comprehensive kit of
materials and a support system for
teachers and students. Primary and
secondary schools can use this
kit to address the needs of young
people affected by parental mental
illness and the attitudes of others
towards them.
kidstimefoundation.org
National Aids Trust (NAT) has
launched resources for schools.
There is a new assembly plan on
HIV in the UK today, teachers’
lesson notes, case studies and
worksheets.
nat.org.uk/teachers-resources
Macmillan Cancer Support
Toolkit provides information
and resources for teachers to
support pupils to talk about
cancer within schools.
macmillan.org.uk/informationand-support/resources-andpublications/information-forteachers-and-schools

Step 4

Apply for your award!
Even if you are confident in your provision for young carers, we
ask that all schools begin by applying for Bronze – this will make
the process easier if you wish to work your way up the levels.
Before submitting, your evidence
please remember to:

Applications are only accepted in
electronic formats.

¡¡ Complete the front coversheet
of the Award Checklist to ensure
we have up to date and correct
contact details for the school
and lead.

You can email your application
and evidence to
YCiS@childrenssociety.org.uk
including the school’s name and
level of application in the subject
heading.

¡¡ Include the Award Checklist
with applications, with all the
check boxes completed for the
evidence submitted.
¡¡ Mark each piece of evidence
with the standard and level that
it relates to (eg when submitting
a picture of the pupil noticeboard
name it ‘S2, Bronze: Pupil
Noticeboard’).
¡¡ Complete the ‘Tools Survey’ at
the back of the checklist: this
enables us to collect data on the
tools and resources available.
¡¡ Be aware of data protection
guidelines and ensure that young
people’s confidentiality
is protected at all times.

Alternatively, you can load
applications on a CD/USB stick
and post them to:
Young Carers in Schools
The Children’s Society
Unit 4, Calford House
Wessex Business Park
Wessex Way
Colden Common
SO21 1WP
If you wish us to return your USB/
CD, please provide a stamped
addressed envelope in which to
do so.
It is also important that you file and
reference your evidence in a clear
way. We recommend having a
separate folder for each standard,
and then clearly labelling each
piece of evidence.
Deadlines for submission are
the last day of every term and
half term.
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Step 5

Reviewing applications and feedback
Within 7 days
we will confirm receipt
of your application.

Within 4 to 6 weeks of
the submission deadline
applications will be
reviewed by two
independent verifiers
and a multi-agency
panel is held to discuss
each application.

Within 2 weeks of the
panel (8 weeks after
deadline) schools will
be contacted with
the outcome of their
application.
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All schools will receive a Continuous Development Plan that summarises
the feedback from verifiers and contains the panel’s decision.
In addition to our half-termly review panels, we also regularly host
Young Carers Panel at which a selection of applications are presented
to be ‘quality assured’ by young people themselves.
If you have been successful, we will send you your electronic certificate
and logo for you to display in school and on your website. We will also
upload your school onto our interactive Map of Successful Schools.
If you have been unsuccessful, your Continuous Development Plan will
contain some suggestions for additional evidence required to gain an
award. If you have been unsuccessful this does not mean that you do not
have provision in place for young carers, only that the evidence was either
missing, or did not meet our quality threshold (eg photos provided were too
blurry to identify content on noticeboards).
You can submit additional evidence at any point, and contact us if you
require any support in providing evidence.
We do not have a limit on the number of times a school can reapply for
any level of the award.

Contact us

Carers Trust
32–36 Loman Street
London SE1 0EH
Tel: 0844 800 4361. Fax: 0844 800 4362
Email: info@carers.org
carers.org
professionals.carers.org
facebook.com/CarersTrust
twitter.com/CarersTrust
youtube.com/user/CarersTrust
Carers Trust is a registered charity in England and Wales
(1145181) and in Scotland (SC042870). Registered as
a company limited by guarantee in England and Wales
No.7697170. Registered office: 32–36 Loman Street,
London SE1 0EH
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